
                           
 
 
                                                     
 
 
 
 
 
 
 
 

This flowchart will help you troubleshoot playing a voice mail message that has been delivered to your 
email, but will not play audibly when you click on the attachment.   To avoid tech support charges, it is 
important to follow these steps before calling customer service for paid tech support. 
 
 

Make sure the speaker power cord is plugged into an outlet.  
 
The sound cable should be plugged into the Audio Out jack 
(usually green) on the computer. 
 
The speakers should be connected to each other with a wire. 
 
Make sure the speakers are turned on and the volume control 
on the speaker is set on high. 
 
Click the voice message icon in the email again to try 
and play the message. Did the file play? 
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Check that your mute and volume controls are set correctly to 
play sounds as follows: 
 
At your Desktop, Click Start >> Programs >> Accessories >> 
Multimedia, and then finally >> Volume Control. 
 
You will see a series of vertical level bars.  Move each pointer to the 
upper end of each bar (either by clicking in the middle of the bar, or 
moving the pointer with your mouse). 
 
Next, verify that none of the Mute boxes are checked – this is very 

important!  If any of the boxes are checked, simply click on the box  
and the check mark will disappear. 
 
Close the Volume Control window.  
 
Click the icon in our email again to try and play the voice mail 
message to see if you fixed the problem. Did the file play? 
 

 
Congratulations!  You can now 
enjoy the convenience of 
listening to your voice mail 
messages in your email!  
Please visit 
www.multilinkon.com/myservices 
to view your service settings 
and decide what to do with 
messages in your mailbox 
after they are emailed to you. 
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Thank you for using our 
Troubleshooting Guide.   
 
Sorry – it looks like you’ll 
need Tech Support and/or to 
purchase speakers which 
we sell for $10 a pair plus 
installation costs. 
 
Please contact your regular 
computer support team or 
call Multi-Link Customer 
Service at 303.831.1977, for 
extra cost tech support. 
 
Monday – Friday  
9 am to 5 pm.  
See rates at 
www.multilinkon.com 

Windows 
NT 4 Workstation 

Check that the WAV file association is set to Windows Media Player. 
 
At your Desktop Click Start >> Programs >> Accessories >> Multimedia, 
and then finally >>  Windows Media Player. 
 
Then click View, and  click Options, and finally, click on the Formats tab. 
 
In the Available Formats list, look for Audio File, and then click on the check 
box next to it, so that the box fills with a check mark. 
 
Then click Apply, and click OK, then close the Media Player.  
It is not necessary to reboot your computer for this change. 
 
Click the voice message icon in the email again to try and play the 
message. Did the file play? 

When you click on the icon 
in the test email to play the 
voice message, does the file 
play audibly for you? 

Does your Computer have external speakers? 
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