
                           
 
 
                                                     
 
 
 
 
 
 
 
 

This flowchart will help you troubleshoot viewing a .tif (fax) file that has been delivered to your email, but 
will not open when you click on the attachment.   To avoid tech support charges, it is important to follow 
these steps before calling customer service for paid tech support. 
 

Yes 

If the fax doesn’t open – you almost certainly need to download 
a suitable viewer for .tif files – that’s all. 
 
Go to our website at www.multilinkon.com/downloads. The link will 
take you directly to our Documents on Demand and Downloads 
page. 
 
On the bottom of this page, look for the link called I-View.  
 
1. Right Click on the word I-View and simply follow these steps: 
 
2. Select Save Target As..... Pick a place on your hard drive (like 
Desktop) and press  Save. The software will now download to the 
specified area. Once it’s complete, click  Close. 
 

3. Now open windows explorer and find the file Iview wherever you 
saved it in step 1. Double click on this file and the setup screen will 
open. 
 
4. We recommend you click on both shortcut options and select for 
all users and select a folder on your computer for installation. We 
recommend you accept the default installation folder that has already 
appeared in the Destination Folder window. 
 
5. Press Next two times. Now you will see a list of file types that can 
be viewed by this program. Check the box next to TIF/TIFF and 
press the Next button twice to continue. 
 
6. When you get a pop-up window that asks if you are Really sure 
you want to change current file associations, press yes, - don’t worry, 
you can always modify file associations in Windows later. 
 
7. Click Done and you are - done! Now reboot your computer to 
complete the installation. 

 
To review, you have downloaded and installed a freeware graphic 
file viewer and told Windows to use this viewer when opening .TIF 
image files which our system uses to send you fax files via your       
e-mail. No other changes have been made to your computer. 
 
Now return to your email account, open the email from us and click 
on the .tif file to open it. Did the fax open successfully? 

 
 
 

Congratulations!  You can 
now enjoy the convenience 
of viewing your faxes on 
your computer screen!   
Please visit 
www.multilinon.com/myservices 
to view your service 
settings and decide what to 
do with fax (and voice) 
messages in your mailbox 
after they are emailed to 
you. 
 

BEGIN HERE 

 
Thank you for using our Troubleshooting Guide.   
 
Sorry – it looks like you’ll need Computer Tech Support. 
 
Please contact your regular computer support team or call  
Multi-Link Customer Service at 303.831.1977, for extra cost tech 
support. 
 
Monday – Friday  
9 am to 5 pm.  
See rates at www.multilinkon.com 
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When you click on the icon 
in the email to view the fax, 
does the file open so you 
can see it? 
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