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EMAIL NOTIFICATION OF NEW VOICE MESSAGES

If you have selected this document, you are considering upgrading your basic voice mail service to include email
notification of new messages. This is an exciting new feature which can tell you at your workstation when new
messages arrive, or be used in conjunction with text messaging on some PCS mobile telephones. We can notify up
to 3 email addresses from each mailbox.

STANDARD EMAIL

“Normal” email requires no special setup. You just need to give us the email account that you want notified when
a message arrives and we'll send you the notification. We can send it anywhere you can receive it!!

PCS WIRELESS PHONES

It's obviously very useful to be able to get an email on your wireless phone to tell you that new messages are
waiting in your Multi-Link mailbox. If you are already receiving emails to your PCS phone - all you need to do is tell
us the correct email address to send the email to — simple.

The availability of email notification from your mobile phone providers changes almost daily, as does the price of
it. With many carriers incoming emails are free. With some, it's part of text messaging, with others it's not
available at all. In the table below we have done our best to gather the information about the most common
mobile phone providers together with the telephone number you should call to set up their text messaging or
email service. We would do it for you, but in most cases they need the order directly from you, their subscriber.

PCS phones must have Digital Text Messaging enabled for email notification. If it isn't enabled, call your wireless provider.

Providers Available Number Feature Needed Email Address

T Mobile Yes All phones 1-800-937-8997 E Mail/Text Messaging cellnumber@tmomail.net

Nextel Yes All phones 1-800-639-6111 E Mail/Text Messaging cellnumber@messaging.nextel.com
AT&T/Cingular Yes All phones 1-800-611-2611 E Mail/Text Messaging cellnumber@mobile.mycingular.net
Newer Cingular Yes All phones 1-800-611-2611 E Mail/Text Messaging cellnumber@cingularme.com
Verizon Yes All phones 1-800-626-6611 E Mail/Text Messaging cellnumber@vtext.com

Sprint Vision Phones 1-800-480-4727 E Mail/Text Messaging cellnumber@messaging.sprintpcs.com
Cricket Most newer phones E Mail/Text Messaging cellnumber@mms.mycricket.com
Owest Most newer phones 1-800-222-3772 E Mail/Text Messaaina cellnumber@awestmp.com

As we said earlier, this information changes almost daily at this time of rapid development of mobile phones. This
information is correct as of September 2004. Please check with your mobile phone company directly for verification.
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Email Notification
Fax Back Form MULTI-LINK

To subscribe for Email Notification fax this form back to Multi-Link’s Customer Service Department at the fax
number shown below, or simply visit our website at www.multilinkon.com

Your company name (Please Print)

Your name (Please Print)

Specify up to three email address(es) that you would like to be notified at when a voice or fax
message arrives in a Multi-Link Mailbox.

3103 Email Address #1

Email Address #2 Email Address #3

When do you want to be notified of messages by email (X in appropriate box)

All messages — All the time

All messages during a specific time period (enter starting time and ending time,
example from 8:00am to 5:00pm) from to . Do you want to be
notified of urgent messages outside this time period ? (circle one) Yes or No

Urgent messages only

FAX FORM TO
303-831-1988

(No Cover Sheet Necessary)
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