
TO: MULTI-LINK – FAX TO 303 831 1988   OR   SCAN AND EMAIL TO customerservice@multilinkon.com

COMPANY NAME (As shown on Multi-Link bill)

CANCELLATION OF SERVICES

NAME OF PERSON SENDING CANCELLATION

CONTACT PHONE NUMBER

CONTACT EMAIL ADDRESS

DATE THIS NOTICE SENT TO MULTI-LINK

ARE YOU STILL UNDER CONTRACT?   (Circle One) YES                         NO

HAVE YOU GIVEN 30 DAYS NOTICE?   (Circle One) YES                        NO

AUTHORIZED SIGNATURE

SPECIAL INSTRUCTIONS

I understand that it is my responsibility to insure that new services are in place prior to the requested 
effective date of cancellations, and that Multi-Link has no responsibility for services after cancellation.



CANCELLATION OF SERVICES

PAGE 2 of 2 - PLEASE CANCEL SERVICES AS FOLLOWS:

BROADBAND AND PHONE LINES

WE ARE SWITCHING TO NEW PROVIDER NAME.

NO TRANSFER – JUST CANCEL SERVICE EFFECTIVE DATE.

WEB SITE HOSTING – EFFECTIVE DATE DATE.

EMAIL HOSTING – EFFECTIVE DATE DATE.

VOICE MAIL AND/OR CALL ROUTING – EFFECTIVE DATE DATE.

MYFAX – FAX TO EMAIL – EFFECTIVE DATE DATE.

OFFSITE DATA BACKUP – EFFECTIVE DATE DATE.

Your new provider will contact us to arrange to “port” your phone numbers to them. There will, in most cases, be a period of 
downtime in the transfer. Please make sure you are ready to deal with this.

COMPUTER MONITORING – EFFECTIVE DATE DATE.

FASTFIX COMPUTING SUPPORT – EFFECTIVE DATE DATE.

Make sure you have saved your website. Once cancellation becomes effective the data will not be retrievable on our server.

You can keep your email @mailml.com account if you wish.

You CAN keep Multi-Link Voice mail with other phone services. Voice mail numbers are NOT transferable to new providers.

Make sure your data is backed up. Once cancellation is effective that data will not be retrievable from our server.
We will need you cooperation to remove the Data Backup software from your computers.

MULTICHECK 30 MONTHLY VISIT – EFFECTIVE DATE DATE.

Web Address Web Address

Web Address Web Address

Cancelling this service will automatically cancel the following services:
Broadband Internet Access, Phone Lines, Toll Free Numbers, IP Addresses, Directory Listings, Voice Mail.
Return all equipment to us at 2460 West 26th Ave, Suite 380-C, Denver, CO 80211 for a refund of your equipment deposit.

Check this box only if you do not wish to transfer numbers to a new provider. Numbers will be reassigned.

We will need you cooperation to remove the Monitoring software from your computers.

You can still call us for tech support, but higher hourly rates will apply.

You CAN keep Multi-Link Fax to Email with other phone services. MyFax numbers are NOT transferable to new providers.


